Privacy policy
This document describes the privacy policy for the web site of the Porcelain Ukrainian-Swiss Dental
Clinic (OOO Porcelain Ltd., OOO Porcelain on Vozdvizhenska, OOO Porcelain on Pechersk). This
document explains the types of information that could be collected and stored on the site, and how this
information can be used and provided.
Site address - https://porcelain-dent.com.ua/ (hereinafter the Site)
Office address and contacts are presented on the Contacts page.

Personal data
To provide access to the Site's services (online recording), the user can independently provide the
following personal data:
• name;
• phone number.
Personal data of visitors is used to ensure the exchange of information, relations in the field of
advertising and communication in accordance with the Laws of Ukraine "On the protection of personal
data", "On Information", "On Advertising", "On Telecommunications", "On Entrepreneurship", "On
Information Protection in information and telecommunication systems”, reference document on
technical information protection 2.5-010-03 “Requirements for a web page information protection from
unauthorized access".
Visitors' personal data could be stored for 3 years.
The Site records the domain name or IP address of the visitor’s computer, the date the file was accessed
(file name and URL), the HTTP response code, the website, from which the visitor reached the Site, and
the number of bytes transmitted during the session.
The Site uses cookies, which provide support for security features and their launch. Cookies also allow
you to monitor breaches of privacy policy and terms of use of the Site by visitors / their devices.
Using Google Analytics, the statistics about Site visits is collected, such as the pages that were visited,
the number of page views, the information that was downloaded, the domains of Internet providers and
the country of visitors, as well as the website addresses that were visited before and after the Site, etc.
None of these actions is personally related to the visitor and is measured only in the aggregate.

Automatic collection and use of information
The following information is also automatically collected and saved:
- domain name, IP-address that you used to enter the Site;
- type of browser and operating system;
- date and time of the Site visit;
- viewed pages;

- in case followed the Site using a link from another site - the address of this site.
Traffic information that passes through the network via e-mail and visitor’s activity on the Internet on
the Site is protected by law. This means that the staff of the Ukrainian-Swiss dental clinic "Porcelain"
cannot interfere with the telecommunication privacy.
We have the right to provide any personal information of the Site visitors at the request of law
enforcement agencies, by consent / decision of the court or under other legal procedures, or other
legitimate requirements in accordance with the current legislation of Ukraine.
We are not responsible for lost profits, uncollected profits, data loss, or any other loss of Site visitors, if
any, arising from the use of the Site.
All rights to the Site management belong to the Ukrainian-Swiss dental clinic "Porcelain" or are used
under agreement with the owners.
When working with the Site, the visitor is not entitled to intellectual property rights either on the Site or
on its content, on the use of any branding elements or Site logos.
If you visit the Site, you automatically agree to this privacy policy and its terms. If you do not agree to
this privacy policy and its terms, you will leave this Site.

Changes to PRIVACY POLICY
The visitor, using the Site, has accepted the terms of this privacy policy, has taken into account and
agreed that this PRIVACY POLICY may change from time to time. Changes introduced to PRIVACY POLICY
are published on this page of the Site. In some cases, we reserve the right to publish separate privacy
notes for specific pages.

